
 

 

Forest Hill Visitor Information During Covid - 19  

We are happy to announce that Forest Hill has changed the visitation rules.  We do, however, have some  regula-

tions as mandated by CMS.  Theses guidelines are necessary to keep our Residents and Staff safe from Covid-19.   

 So, we would like to share a few points to keep in mind with visitation. 

 
 

Points to Remember When Visiting  Your Loved One 

 An appointment is not necessary at this time, however is encouraged.  Please call  207-834-1859 or                               

207-834-3915 to schedule an appointment. 

 All visitors must be screened upon entry. If symptoms of acute respiratory illness consistent with COVID-19 are 

present, you will NOT be allowed to enter.  If you are experiencing flu-like symptoms, you will not be permitted 

to enter. 

 Hand hygiene will be required upon entry. 

 Face masks are required at all times for resident and visitor during visitation. 

 Only visit the resident scheduled to visit and avoid going to other locations in the facility.  

 During visitation we will ensure that social distancing will be maintained at all times.  If we are  unable to accom-

modate group size for the space provided you may be asked to come back at  a later time. 

 Food and drinks are not allowed during visits. 

 For visitation in private rooms  -  

• Visitors must be escorted by staff member directly to resident room and out. 

• Visitors must wear face coverings at all times when walking through the halls.  

• Visitors are to remain with the resident for the entire visit, without going from room to room. 

• Please do not exit the room on your own. You must use the call bell once you are ready to leave the room.   

 For visitation in semi-private rooms -  

• All attempts will be made to have the visit in a separate area as space allows. 

• If residents roommate is not present then visitation may occur in the room.    

 End of life visitation will be reviewed on a case by case basis. 

 

Thank You for helping us keep your loved one safe from Covid-19! 
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Forest Hill Visitor Information During Covid - 19  
We are happy to announce that Forest Hill has opened up its doors a bit wider. We do, however, have some 

restrictions as mandated by the Maine CDC.  Theses guidelines are necessary to keep our Residents and Staff 

safe from Covid-19.  So, we would like to share a few points to keep in mind with visitation. 

Points to Remember When Visiting  Your Loved One 

 An appointment is necessary at this time as we are not fully open.  It is important that an appointment is 

schedule well ahead for weekends and holidays visits .  Call  207-834—1859 or 207-834-3195 to schedule an 

appointment. 

 All visitors must be screened upon entry of the facility and entered on the visitation log. If symptoms of acute 

respiratory illness consistent with COVID-19 are present, they will NOT be allowed to enter.  

 Hand hygiene will be required upon entry . 

 Visitors will be limited to 2 per resident.  Time limit will be up to 1 hour. 

 For visitation in the dining room, visitation room or family room, if no other residents or families are present, 

face coverings can be removed. Otherwise, we ask that masking remains. 

 Only visit the resident scheduled to visit and avoid going to other locations in the facility.  

 To ensure social distancing and use of face coverings in hallways, visitors will be escorted out of the facility.  

 Pet may visit individually with multiple fully vaccinated residents, They must remain leashed if not in private 

room. 

 Anyone not-fully vaccinated should maintain physical distancing. If visitors are unable or unwilling to wear well 

fitted face coverings, they are not allowed to visit indoors. 

 For visitation in private rooms  -  

• Limit to 2 per resident and no time limitation on visit.  Scheduling of appointments is required.. 

• Visitors must be escorted by staff member directly to resident room and out. 

• Visitors must wear face coverings at all times when walking through the halls.   

• Face coverings can be removed once in the room.   

• Please do not exit the room on your own. You must use the call bell once you are ready to leave the room.   

 If you are taking your loved one out, please keep these points in mind  -  

•  If you are vaccinated, neither you nor your loved one need to wear a mask. 

•  If you or a family member is unvaccinated and a 6 ft distance cannot be maintained,  one should abide by 

  masking. 

•  Please note that if your loved one is suspected of having been close to a Covid-19 contact, they may need to 

  be quarantined  for 14 days upon arrival to Forest Hill.  

Thank You for helping us keep your loved one safe from Covid-19! 


