
 

 

 

Charity Care Eligibility 
 

Services eligible for charity care include:  emergency or urgent care, services deemed medically necessary by NMMC, 

and overall care that is non-elective and needed in order to prevent death or adverse effects to the patient’s health. 

Eligibility for financial assistance may not exist where an individual has, or can qualify for other third-party coverage.  If 

an individual is not currently covered by a third-party, he must apply for Medicaid and show a Medicaid denial to be 

eligible for financial assistance.  NMMC personnel can assist individuals applying for Medicaid. Individuals seeking 

assistance for primary care services will not be required to apply for Medicaid.  Please contact NMMC’s Financial 

Counselor at the phone number listed below.   In the event that third-party coverage is discovered at a later date, any 

financial assistance provided will be reversed and third-party insurance will be billed. 

Patients who are uninsured, underinsured, ineligible for government assistance programs, or unable to pay based on 

their individual financial situation, are eligible for charity care.  Determinations for eligibility are made on a case-by-case 

basis and may require an appointment or a discussion with a NMMC financial counselor.  NMMC provides assistance for 

deductibles, co-insurances, or co-pays in the form of free and/or discounted services.  Individuals qualifying for financial 

assistance will not be charged more for emergency or medically necessary care then the amount generally billed to the 

insurance. When determining patient eligibility, NMMC does not take into account race, gender, age, sexual orientation, 

religious affiliations, and social or immigrant status. 

Patients concerned about their ability to pay for services or would like to know more about financial assistance, should 

contact our Patient Financial Advocate at 207-834-1826. 

     

 
  
 
 
 
 
 
 
 
Additional information regarding financial policies may be located at www.nmmc.org  
Documents are also available in French. 


